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Doug Wallace 
Policies and Procedures Coordinator 
Doug Wallace is an important cog in the U3A wheel and one of those 
quiet achievers who work tirelessly behind the scenes to keep our 
organisation running smoothly. Policies and procedures may not be 
the most visible part of U3A, but they are essential. They provide the 
framework, guidelines and processes that enable an organisation as 
large as ours to function effectively. Without dedicated volunteers 
like Doug, U3A simply would not be the thriving organisation it is 
today. 

Doug’s background 
Born and raised in Ivanhoe, Doug attended East Ivanhoe Primary 
School before moving on to Heidelberg Technical College. At the age 
of 14, he left school to join the family business, beginning a long and 
successful career in the plastics industry. 

Later, Doug joined Ford Motor Company, where he became part of the team responsible for 
establishing its plastics plant. Over the next 20 years, his skills and expertise took him around the 
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world, including assignments in the United States, Europe and Japan. He eventually became 
Manufacturing Engineering Manager and Materials Manager. 

When asked about his greatest achievements, Doug's answer is both simple and heartfelt: ‘Marrying 
my wife, Margaret, and watching my children grow to adulthood.’ 

Professionally, he is particularly proud of his role in designing the tooling, manufacture and 
production of Australia's first plastic fuel tanks and bumper bars. 

Despite his busy career, Doug continued studying at night, gaining further qualifications and 
ultimately completing a Master of Business in Manufacturing Management. 

After leaving Ford, Doug worked for a Melbourne-based company before being head-hunted by a Perth 
company to become Supply Manager. In 2000, Doug and Margaret decided to return to Melbourne, 
taking the scenic route home and enjoying a memorable 4-month caravan adventure. 

A setback and remarkable resilience 
In 2001, Doug was diagnosed with stage 4 cancer and underwent 12 months of chemotherapy. 
Another serious cancer diagnosis followed in 2016. Thankfully, Doug is currently in remission and 
continues to contribute generously to U3A. 

Joining U3A 
Doug and Margaret joined U3A in 2009. Doug quickly immersed himself in classes including writing, 
family history, drawing, golf and German. He also became an associate tutor in Strength Training. 

Doug credits strength training with helping him maintain his health, while family history sparked his 
creative side. Since joining U3A, he has written 2 books on the Wallace family history, 2 books on the 
history of Ford Australia and Ford USA, as well as several unpublished novels. 

Roles at U3A 
• 2012: Enrolments Manager 
• 2022: Data Manager and Enrolments Manager 
• 2026: Policies and Procedures Coordinator 
• Committee of Management member since 2012 
 

With the introduction of Member Wizard, Doug has 
handed over the Enrolments Manager role to Lyverne 
Newson and the Data Manager role to Foong Sim Chin 
and is now undertaking the enormous 18-month task 
of updating U3AM's Policies and Procedures. It is a job 

that perfectly suits Doug's meticulous nature and unwavering commitment to our organisation. 

Doug is one of the many volunteers who quietly give their time and expertise without seeking 
recognition. They are the foundation upon which U3A is built and the reason we are one of the largest, 
well-organised and efficiently run U3As. 

When asked about his next project, Doug simply says: ‘Who knows?’ 

Whatever lies ahead, U3A Manningham is deeply grateful for Doug's dedication, resilience and 
countless hours of service. 

Thank you, Doug Wallace! 

Dawn Head 
Communications Team  
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Term 3 seminars 
There are 3 seminars currently organised for Term 3. 

Enrolment: Enrol online (click on Seminars) or fill out an enrolment form 
at the office to join these talks. 

A $2 cash donation will be collected on entry to each seminar. 

 

Class title: Heart Disease (2 Sessions) 

Presenter: Paul Kertes 

Date and time: Thursdays 30 July and 6 August, 1:30 to 2:50 pm 

Venue: The Pines Learning and Activity Centre, Room 14 

 

Heart disease is by far the commonest cause of death in Australian adults. The term ‘heart attack’ is used 
frequently in the media, but do you actually know what it means, how it might affect you and what you can do to 
avoid it? These 2 sessions will explain in lay terms exactly what heart disease and heart attack mean, how and 
why they happen, what the main risk factors are and how best to minimise your risks. Presented by a local 
cardiologist with over 30 years’ experience in the field. 

Note: This seminar is already fully booked. Join the short waiting list online (log in via Member Portal, click on Classes, then 
Seminars) or fill out an enrolment form at the office. If you have enrolled but are now unable to attend, please withdraw so 
that other members can benefit from this talk. 

Class title: Ageing and Dementia  

Presenter: Dr Ying Yu  

Date and time: Thursday 13 August, 1:30 to 2:50 pm 

Venue: The Pines Learning and Activity Centre, Room 14 

 

Presented by Dr Ying Yu, a geriatrician who specialises in aged care, aged psychiatry, geriatric evaluation, 
general aged care, continence, community-based programs, and rehab in home and residential. She is 
passionate and committed to providing a holistic, person-centred approach for older people to maintain 
optimal physical, emotional and mental wellbeing and function. 

Class title: Living with an Autoimmune Condition 

Presenter: Anita Smith 

Date and time: Thursday 3 September, 1:30 to 2:50 pm 

Venue: The Pines Learning and Activity Centre, Room 14 

 

This course is designed for people living with an autoimmune condition who are seeking additional ways to 
improve their wellbeing when conventional treatment options have been exhausted. Discussion will focus on 
the potential benefits of nutrition, healthy lifestyle choices and other supportive strategies to enhance quality 
of life. 

Pauline Di Natale 
Seminars Coordinator  
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Curriculum update 
English (ESL) tutor needed for beginners’ class in 2027 
We are looking for a volunteer who has experience in teaching 
English (ESL) to tutor in 2027. English (ESL) Basic English for 
Beginners is an established class that has been running for 
several years. It provides members with the opportunity to learn 
English in a friendly, supportive and relaxed environment. If you 
would like to volunteer, or know of someone who might be 
interested, please contact me by email at 
curriculum@u3amanningham.org.au. 

 
Planning for 2027 
Course planning for 2027 is in progress. A big thank you to all our tutors for submitting their course 
forms on time. Your prompt responses have helped the planning process to run smoothly. Tutors will 
be asked to check their class details at the beginning of Term 3 to ensure data entry is accurate before 
the material is prepared for printing. 

There will be 188 classes offered in 2027, along with a range of seminars and workshops throughout 
the year. 

Milly Ching 
Curriculum Manager 

Recording class absences 
If you are unable to attend a class, please do not call the U3AM 
Office to apologise. 

Record your absence online in Member Wizard or advise your 
class convenor (previously called class rep). Notifying absences in this way will ensure that your 
apology is received and our class attendance records are accurate. 

Thank you for your cooperation. 

Note: If you are unsure how to record your absences online, follow the steps below: 

1. Log in to Member Portal. 

2. Click on My Classes from the main menu. Your list of enrolled classes will be displayed on the 
screen. 

3. To enable the menu items in the left panel, select the class from which you will be absent. 
Select Advise Absence from the left panel. 

4. When the Advise Absence screen is displayed, click on the Date field and tick one or more 
dates from the drop-down list for the days on which you will be absent. Click on the Save 
button. 

5. A ‘No emails were sent’ message will show on the screen. Click on the OK button. Your advice 
of absence (aka apology) will be automatically recorded on the Attendance Sheet. However, no 
emails were sent to the tutor nor convenor to inform them of your apology. This is to avoid them 
getting spammed by emails. 

mailto:curriculum@u3amanningham.org.au
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Love reading? We’d love you to join us 
Reading for Pleasure is a warm and welcoming monthly group 
for anyone who enjoys books and good conversation. We get 
together to share our thoughts about selected books in a 
relaxed, friendly setting, and there is always something 
interesting to hear from one another. 

We would be delighted to welcome new members. Whether 
you read a little or a lot, your ideas, experiences and favourite 
books would add something special to our discussions. 

For us, one of the great pleasures of reading is being able to 
talk about books with others: the parts we loved, the characters we wondered about, and the ideas 
that stayed with us. 

We meet at Roseville Retirement Village, a lovely place with beautiful gardens that is only a few 
minutes from U3A ‘headquarters’. 

If you enjoy reading, chatting about books and meeting friendly people, we hope you will check the 
U3AM website and come along. 

When, where and how: 

• This course meets on the first Monday of each month and resumes for Term 3 on Monday 
3 August at 1:00 pm. 

• The venue is Roseville Retirement Village, 110 King St, Doncaster East. 

• Enrol via Member Wizard on the U3AM website (login to Member Portal, click on  
Classes > Monday > Books – Reading for Pleasure) or at the Office. 

Louise Dunne 
Tutor, Reading for Pleasure 

Join the Catering Team! 
Do you share a passion for food and working as part of 
a team? If so, why not volunteer to join our Catering 
Team? It's a great way to contribute and earn points. 

There are 2 ways you can help: 

• Bring food along for scheduled events as required. 

• Prepare and serve food on event days. 

 

 

Application forms are available from the Front Office. 

Maureen Bowman 
Vice-President and Catering Manager 

Catering Team at work 
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Do you have an item for 
the newsletter? 
The Communications Team is keen to 
receive articles and photos that show 
the range of activities enjoyed by U3AM 
members. If you’ve got something you’d 
like to share, please send it in. This 
photo is a good example. 

A great way to start the week 
Taken by Office Manager Dawn Head, 
the photo shows the Shao Lin Qigong 
class in action. Every Monday morning 
at 9:00 am, Dawn looks out the Office 
window to see the group exercising in 

the U3A courtyard. This course will continue until the end of Term 3 and places are still available. 
Enrol online or at the Office if you’d like to join in. 

Other contributions very welcome 
If your class is doing something you’d like to share – whether it’s a regular activity, a special event or a 
memorable moment – please send it in. Simply take a photo (with everyone’s permission), add a few 
words to explain what’s happening, and include your name, contact phone number and email 
address. 

Send contributions to: CommunicationsTeam@u3amanningham.org.au or hand them in to the 
Office marked to the attention of Dawn Head. Dawn, who is also a member of the Communications 
Team, will be happy to pass them on. 

Upcoming deadlines: Friday 14 August 2026, Friday 18 September 2026. 

We look forward to publishing more of your stories and photos in future editions! 

Jenny Johnstone 
Assistant Manager, Communications Team 

Wanted 
Have you had experience of Office Procedures in your past life? 
Would you like to become more involved in U3A and assist in day-
to-day operations in the Front Office? 

If you’re a people’s person and would like to be involved, then I 
would love to hear from you. 

Dawn Head 
Office Manager 
Office@u3amanningham.org.au 

The Shao Lin Qigong class in action 

mailto:CommunicationsTeam@u3amanningham.org.au
mailto:Office@u3amanningham.org.au
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Vale 

 

U3A Manningham acknowledges with sadness that one of our recent members, Penrose (Penny) 
Downes, has died and extends condolences to her family and friends. 

 

Newsletter Contributions 

Contributions to our newsletter may be sent to:  

CommunicationsTeam@u3amanningham.org.au 

Please ensure that all contributions contain your 
name and contact details. 

Next copy deadline: 14 August 2026 

The Communications Team 

Communications Manager: Neville Cook  
Assistant Manager: Jenny Johnstone 
Editorial: Judy Maxwell, Dawn Head, Carole 
English 
Production: Helen Halliday, Peter Bertok 
Photography: Patrick Yee, Liew Staras 
 
Information contained in this newsletter was 
correct at the time of publication. U3A 
Manningham makes no guarantee that the 
information contained in the newsletter is 
accurate. 

 

 

mailto:CommunicationsTeam@u3amanningham.org.au

