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» President’s message

AGM 2026

Our 35" Annual General Meeting took place on 26 March.
Despite concerns about fuel shortages, the meeting was very
well attended. Among our guests were Mayor Jim Grivas and
Councillor Anna Chen, both from Manningham Council; Rosie
Bishop, President of U3A Croydon; Philip Russell, President of
U3A Deepdene; and Christine Tomic, Representative from U3A
Network Victoria.

The meeting commenced with the President’s annual report,
followed by the Treasurer’s report. Vice-President David
McNamara moved an amendment to our Constitution, which
was passed. Our Returning Officer David Jensz then announced
the members of our Committee of Management for 2026.

Executive
President: Shirley Fung Vice-President: Maureen Bowman
Secretary: Lyn Davies Treasurer: James Ting

Ordinary Members

Andrew Barnett, Foong Sim Chin, Milly Ching, Neville Cook, Quintin Coutinho,
Dawn Head, Lyverne Newson, Doug Wallace

Awards were presented to 5 members for their years of dedicated service:

e Graeme Martin — Appreciation Award for his decades of service in many and varied roles and
responsibilities at U3AM

e Doug Wallace - Life Member Award

o  Warwick Wright - Life Member Award

e Robyn Buttling - Distinguished Service Award

o Tess Gibbs — Appreciation Award.

After the awards presentation, Mayor Jim Grivas addressed our members and this was followed by
luncheon. Thanks to our Catering Team led by Jennifer Craig and Maureen Bowman.

Retiring Committee of Management members

Three members — David McNamara, Warwick Wright and Robyn Buttling — have retired from the
Committee of Management. On behalf of everyone at USAM let me express our appreciation for their
many years of dedicated service. They have retired from the Committee but are still active volunteers
in other areas of USAM.

Itis my pleasure to inform you that at the first meeting of the 2026 Committee of Management David
McNamara was voted a Life Member. He will be presented with the award at our AGM in 2027.
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Committee of Manament 2026
Front L to R: Lyverne Newson, Milly Ching, Lyn Davies, Shirley Fung, Maureen Bowman, James Ting
Back L to R: Foong Sim Chin, Dawn Head, Neville Cook, Andrew Barnett, Doug Wallace, Quintin
Coutinho

Transition to Member Wizard

Thanks to our Member Wizard Support team, we are on target to change over to this membership
management system by the start of Term 2. The support team has conducted many in-person and
online seminars for our members. Thanks to the training team Foong Sim Chin, Olive Lee, Colleen
Danaher, Gabrielle Jang, Dick Wong and Dorothy Di Battista for making available many sessions on
Member Wizard to ensure ample opportunity for all members to sign up for training.

Three hands-on training sessions will be advertised in Term 2, mainly for those who tried but for some
reason were unable to register for the training to navigate the Member Portal.

Fuel shortage impact on our classes

If the fuel supply situation in Victoria worsens, our tutors may have to deliver their classes via Zoom.
Our Curriculum Manager Milly Ching will send an email to tutors to check their preference for
continuing to run classes on site or via Zoom.

Dates for the diary

22 July: thankyou luncheon for tutors (including assistant tutors, associate tutors and Migrant English
tutors)
2 September: thankyou luncheon for combined volunteers.

| hope you have had a relaxing term break and look forward to seeing everyone return refreshed for
Term 2.

Shirley Fung
President
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Member Wizard @
—now available

MEMBER WIZARD

Our new membership system, Member Wizard, is now live.

All your personal details and class enrolments have been transferred from MyU3A.
Your Member Number remains the same.

Everything you could do in MyU3A can now be done in Member Wizard, with a menu that is simple and
easy to navigate.

To access Member Wizard:
1. Go to our website: https://uSamanningham.org.au/.
2. From the main menu, click Member Wizard.

First time? You need to register
You only need to do this once.

1. Click Member Wizard > Member Login > Register.
2. Choose to register using either:
o your Member Number, or
o your email address (the one you previously used with U3A Manningham).
3. You will receive an email with a security code:
o Enterthis code on the screen.
o (Ifyoudon’t see the email, please check your Junk/Spam folder.)
4. Create your password (use a password with at least 9 characters which must include at least
one capital letter, one number and one special character OR use a passphrase).
5. You will then be taken into the Member Portal.

The FAQ section at Website > Member Wizard > Member and Tutor Help has detailed instructions on
how to register.

Logging in after registration
Next time, simply:

1. Goto Member Wizard > Member Login

2. Loginusing:
o either your Member Number or your email address, and
o your password.

If you share an email address with another member, you must use your Member Number.

What you can do in Member Wizard
Once logged in, you can:

e update your personal details
e change your password
e check your account information
e viewyour current class enrolments
e enrolin classes or seminars
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e advise and manage absences (apologies)

o withdraw from classes or seminars

e contact tutors and convenors (previously called class representatives)

e access class resources

e printyour name tag (The Member User Guide has special instructions on how to do this.)
e view U3A Manningham documents.

Forgot your password?

1. Goto Member Wizard > Reset Password.
2. Follow the prompts (similar to registration).

How do tutors and convenors log in?

Tutors and convenors log in the same way as other members, via the Member Portal. Once logged in,
they will see an additional menu item called Tutor Portal.

Within the Tutor Portal you can:

e access student details

o mark attendance and record absences (apologies)

e publish class documents

¢ communicate with class members and others by email
e print class and attendance lists.

What is different?
The 2 main differences between MyU3A and Member Wizard are:

1. Invoices and payments — Member Wizard will issue invoices when membership fee payments
are due.
2. Documents - information can be shared either:
o with all members, or
o specifically for your classes.

Not comfortable using a computer?
Membership and enrolment forms are available at the Office or on the website.

Click Contact & Forms > Forms
Completed forms can be:
e returned to the Office, or
e emailedto: Membershipfeam@u3amanningham.org.au.

Need help?
Go to Member Wizard > Member & Tutor Help

You will find:
o step-by-step User Guides
e recorded Zoom sessions
(Many thanks to Colleen Danaher for her work on these sessions)
¢ Frequently Asked Questions.

You can also email: MembershipTeam@u3amanningham.org.au.

Neville Cook
Member Wizard Project Manager
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Policies and Procedures at USAM

Formation of Policies and Procedures Subcommittee

In mid-2024, a small subcommittee was formed to review, update and, if
required, rewrite all the Policies and Procedures of U3A Manningham. This
unenviable task was undertaken as it had become obvious that many
policies and procedures, some written as far back as 2015, were no longer
relevant to our organisation. Once updated, they will become a valuable
training aid for those volunteer members after we ‘oldies’ retire!

One early decision made by the group was that any documentation created
should use the Australian Quality Standard ISO 9001:2015 as its model. This
standard is based on that developed in 1987 by the International
Organization for Standardization. It is recognised worldwide for providing a
framework for organisations to meet customer expectations and
consistently improve their operations.

Doug Wallace

Progress to date

Over the last 18 months this group has met regularly to review all aspects of U3AM’s operation and
has slowly worked through a myriad of issues. This culminated late last year with the completion of
the first draft of the Policy Manual. Many procedures have been rewritten to bring them up to date, and
a program has been established to write new ones not even considered necessary 10 years ago.

The Policy Manual is published on the website (https://u3amanningham.org.au/) at About Us >
Policies.

The Procedures Manual is published in the Member Portal of Member Wizard. Inside the Portal, go to
Documents > Procedures.

Enrolments and Priorities

Some procedures have not changed their content, merely being presented in a new format. One such
procedure has taken 2 major topics, Enrolments and Priorities, and married them together because of
their close relationship. They are now available as Enrolments and Priorities, Operations Procedure
P035. Because of the issues with our software system last year, we were unable to present this to the
membership before enrolments began last November, and for that | apologise. However, this
Procedure now brings all the information of how U3A Manningham operates our Enrolments and
Priorities programs together, as well as spelling out the benefits and opportunities for members.

| know many members may not like reading boring procedures, but please have a look at Procedure
P035 and its attachments. They have not changed for some time but, from the many conversations |
have had with members, it may help you in the future.

What’s next?

The next 12 months will be busy. There will be more Policies and Procedures released in the coming
months by our subcommittee. With the transition to Member Wizard, all current Policies and
Procedures are readily accessible to members via the website.

These documents form the basis for the conduct of our activities at USA Manningham. | encourage all
interested members to take a look.

Doug Wallace
Policies and Procedures Coordinator
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, Sheldon Lipschitz: display cabinet
:_' coordinator

At USA Manningham we have a number of unsung heroes who work
' - behind the scenes to help us function orderly and efficiently. Sheldon
Lipschitz is one of these members.

. Who is Sheldon Lipschitz?

- Proud grandfather of three, Sheldon is a quietly spoken local man who
. has been a member since 2014. Following his retirement as a
financial controller, he became actively involved in community

; activities. At the Probus Club of Lower Templestowe Valley, Sheldon
has held various roles including president and treasurer. He plays pennant at the Donvale Bowls Club
and finds time to enjoy fly fishing and bridge. He is also a member of the U3AM art class of which his
wife Riesa is a tutor.

Our showcases

The display cabinets in our hallway at The Pines showcase the
creative talents of our members. In 2015, as popularity grew, the one
cabinet display became two cabinets and display duration has now
increased from two weeks to three.

Sheldon manages the roster for these much-loved showcases to
ensure there are interesting displays all year round. He encourages
tutors to book the showcases to display their pupils’ efforts, thus
encouraging members to join classes that possibly they had never
considered.

Sheldon claims that the displays reward both the tutor and pupils
alike.

Coordinating the displays

Sheldon Lipschitz with a display of oil and
Sheldon puts a great deal of effort into preparing the display roster. acrylic paintings
He says itis like doing a giant jigsaw. All tutors are contacted and
asked for their preferred time, followed by reminders. Once finalised, the timetable is sent out to
tutors at the end of the year for the following year. Such organisation and effort are essential to ensure
everything runs smoothly.

Silent achievers

U3A Manningham gratefully acknowledges those who work silently in the background, recognising
that they are the foundation of everything we achieve. Sheldon’s work does not go unnoticed, and we
thank him for his valued time and energy.

Dawn Head
Communications Team
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From Ireland to the Top End

Australla, my new home

I'm an Irish Registered Nurse. In 1973, along with my husband, |
emigrated to Australia. We were keen to work in the Northern

“~ Territory so moved from Sydney to Darwin in November 1974,
just a few weeks before Cyclone Tracy. What an introduction to
the vagaries of the Top End weather this proved to be.
Fortunately, | survived the horrors of the cyclone and very quickly
understood that a tropical storm is nothing like a storm in

. Ireland!

Nursing in the Top End

# My goal of nursing in the Northern Territory was to work with

¢ Indigenous communities. | achieved this experience and my life
| was enhanced by working alongside many Indigenous people in
areas such as Darwin, Alice Springs and Yuendumu. Here | learnt
many wonderful things about their cultural groups and their
distinctive way of life.

In 2024, after 56 years spent working in health, | retired.

My literary journey

Esther Murray with her novel

For some time now | have lived in Manningham and have joyfully

embraced a new chapter. It has always been my dream to write.
To be a published author was my goal. | had the topic — the writing and sharing of my times living, working and
learning within the Indigenous communities - | just needed to know the how and the why. Voila! Along came the
U3A Creative Writing class led by the wonderful tutor Richard Davis. This class under his tutelage had some
fantastic members who helped me work through my barriers to achieve my dream of writing and completing my
first novel.

I'm proud to say that in January 2026 my novel The Milingimbi Adventure was published and has been released
in the UK, Ireland and Australia. It is available on Amazon.

It's a fictional thriller set in the remote areas of the NT and includes friendship, dangerous native animals,
missing persons, drugs, murders and, of course, romance. All the ingredients to make up a fast and pacy read.

I thank U3A's Richard Davis and his creative writing class as it has played such an important role in bringing my
novel to the world.

Esther Murray
Member, Creative Writing Class

Wanted

Have you had experience of Quality Management Systems in a past life? Are you familiar with AS/NZS
ISO 9001:2000? Do you have experience with writing Procedures?

If you are, and would like to get more involved at U3AM, | would love to hear from you! | can be contacted by
email at Policies@u3amanningham.org.au.

Doug Wallace
Policies and Procedures Coordinator
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Migrant Peace Park and Journey of Hope Artwork
A symbol of peace and belonging

A new public artwork by award-winning artist Julian Clavijo has been

installed at Ruffey Lake Park. On the final day of Term 1, members of
the Thursday walking group had the pleasure of hearing from Zak

~ Fakhri about the inspiration behind this meaningful sculpture. Zak, a

member of the walking group, played a key role in bringing the project

to life.

Zak’s background

Growing up in Bangladesh, Zak witnessed the devastating effects of
civilwar. These early experiences shaped his lifelong commitment to
promoting peace. After migrating to Australia, he carried with him the
hopes and dreams shared by many who now proudly call this country
S Dilnaz Billimoria, Councillor Deirdre home. About 7 years ago, Zak envisioned the creation of a ‘park for
Diamante and Zak Fakhri at the official peace. Working with Dilnaz Billimoria, a fellow member of the
opening of the Migrant Peace Park Manningham Multicultural Network, he gathered support from
various organisations and presented the idea to Manningham
Council. UBA Manningham was an early supporter of this initiative. The proposal was accepted and, after
several rounds of community consultation, the Migrant Peace Park with its beautiful sculpture was
officially opened on 14 March 2026.

About the sculpture

The sculpture, titled Journey of Hope, takes the form of a triangular pyramid that represents peace,
belonging and renewal. Each side features a child with a symbolic offering, and the interlocking jigsaw
pattern represents the way our community connects and supports one another. It reflects the stories of all
Manningham residents and reminds us that our diversity is a source of strength, and that peace is
something to cherish and protect.

Where is it?

You can find the Migrant Peace Park and Journey of Hope sculpture in the north-east section of Ruffey Lake
Park, near the corner of Cricklewood Drive and Victoria Street. Next time you’re visiting the park, take a
moment to sit, admire the artwork, and appreciate the rich diversity of our Manningham community.

Jenny Johnstone
Communications Team
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Seminarsin Term 2

There are still places available in the following seminars.

Try out the new Member Wizard membership system to

enrol and book your place.

All seminars are held on Thursdays from 1:30 to 2:50 pm
in Room 14 at The Pines Learning and Activity Centre.

A $2 cash donation will be collected on entry.

Pauline Di Natale
Seminars Coordinator

Seminar title Presenter Date
Low/No Cost Actions for Home Comfort & Low Bills Lucinda Flynn 23 April
Is it True? Looking at Online Information Paul Kertes 21 May
(2-week seminar) 28 May
Critical Thinking Paul Kertes 4 June
Opera - Stories of a Career in Opera Joanna Cole 18 June

News from the Office
Doncare Food Drive

During Term 2 we’re again asking for donations of non-
perishable food items for Doncare. This wonderful
organisation supports families in the Manningham area
who are having a difficult time and need some extra help.

Next time you’re at the supermarket, why not pop a few

extra packets or cans into your trolley? Donations can be
dropped off at the U3A Office, and we’ll make sure
they’re delivered to Doncare for distribution to those who need them most.

Thank you all for your generosity.
Have you lost a hearing aid?

A hearing aid has been found and handed in to the U3AM Office. If you think it might be yours, please
drop by the Office to claimit.

Dawn Head
Office Manager
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Two interesting short courses in Terms 3 and 4

Explore the wonders of space

Embark on an inspiring voyage through our solar system, distant
galaxies and the vast reaches of deep space with stunning
NASA photographs captured by the latest deep space
telescopes. This course brings you face-to-face with ground-
breaking discoveries from renowned scientists, packed with
fascinating and detailed information that will expand your
cosmic knowledge.

Discover the breathtaking beauty of planets, star clusters,
nebulae and mysterious phenomena through spell-binding
videos and vivid imagery that reveal the universe like never
before. Whether you’re curious about black holes, cosmic

collisions or the birth of stars, this journey offers awe-inspiring
insights that will truly blow you away. Get ready to explore galactic
encounters that ignite the imagination and deepen your appreciation for the cosmos.

Details

Exploring Space: two 3-week courses will be held on Tuesdays from 1:30 to 2:50 pm starting on 18 August
2026 (course code 10017-01) and again on 10 November 2026 (10017-02).

Understanding the ‘near-death journey’ and the after effects

Explore the profound journey of returning from death,
featuring personal narratives, scientific research and
common after effects. Examining these experiences
can eliminate the fear of mortality and reshape one’s
perspective on life.

Scientific evidence and personal experiences show
similarities and differences that will help us face
death more easily, giving a wonderful understanding
of who we all are.

Details

Near-death Experiences: two 3-week courses will be
held on Tuesdays from 1:30 to 2:50 pm starting on

21 July 2026 (10016-01) and again on 6 October 2026
(10016-02).

Both courses are educational and informative. Book
now so you don’t miss out.

Vicki Wilson
Tutor
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Shao Lin Qigong

oy something new in Torm 2 Two new classes commencing

French Conversation for Beginners on4 May

Class subject:

Languages - French

Class title:

French Conversation Self Help for Beginners

Tutor:

Felicity Cronan

Day and time:

Monday 12:00 noon to 1:00 pm, commencing
4 May

Venue:

The Pines Learning and Activity Centre, Room 1

This course is designed to assist members with French at beginner’s level to practise with other members in the

group and improve their confidence in French conversation. The facilitator will provide stimulus material each

week for the following week’s discussion topic.

Class subject:

Health and Fitness

Class title:

Shao Lin Qigong

Tutor:

Wilson Chang

Day and time:

Monday 09:00 to 10:20 am, commencing 4 May

Venue:

The Pines Learning and Activity Centre, Courtyard at
entrance

This course introduces physical exercise that helps to improve joints, strengthen muscles and improve

circulation. This includes warm-up, stretching and cool-down exercises in an open space.

Enrolment: For each of these classes, enrol online from 20 April or at the USAM Office and bring confirmation

letter to the first class.

Milly Ching
Curriculum Coordinator

Newsletter Contributions
Contributions to our newsletter may be sent to:
CommunicationsTeam@u3amanningham.org.au
Please ensure that all contributions contain your
name and contact details.

Next copy deadline: 22 May 2026

The Communications Team
Communications Manager: Neville Cook
Assistant Manager: Jenny Johnstone

Editorial: Judy Maxwell, Dawn Head, Carole English
Production: Helen Halliday

Information contained in this newsletter was correct at the
time of publication. U3A Manningham makes no guarantee
that the information contained in the newsletter is accurate.
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