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President’s message 
New computer software for U3AM 

Member Wizard has been adopted by U3A Network Victoria 
as its preferred software. The State Government has 
provided financial support and so the software is free of 
charge to all Victorian U3As. Our Committee of 
Management has established a Steering Group to manage 
the transition, particularly for membership, enrolment and 
class management in 2026. 

The Steering Group comprises Neville Cook (Project 
Manager), Doug Wallace and Foong Sim Chin. Supported 
by an Evaluation Team, the Steering Group will be putting 
the software through a thorough testing program before 
preparing user guides and a comprehensive training 

program. Our thanks to the Steering Group and their support teams for testing, assessing and 
planning for the gradual transition. 

Documenting policies and procedures 

Digital documentation of our policies and procedures is vital for continuity and succession 
planning, especially as committee roles can change unexpectedly. Our Policies and 
Procedures Documentation Subcommittee has been busy developing digitally accessible 
records to support future office bearers. The aim is to enable a smooth transition into 
leadership positions. 

Thanks to subcommittee members Doug Wallace (Chair), Jillian Gange (Secretary), Milly 
Ching, Andrew Barnett, Robyn Buttling and Neville Cook for their work on this essential and 
ongoing project. 

Shirley Fung 
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Oaks Day party 

We’re excited to host our first Oaks Day celebration at U3AM! It will be held on Thursday 
6 November from 2:00 to 4:00 pm. All afternoon classes will be cancelled for the event, which 
will include fun activities, prizes and refreshments. Dress up in Oaks Day style and enjoy the 
festivities. 

Thanks in advance to Catering Manager Maureen Bowman and her team for their preparations, 
and to Graeme Mills for organising the entertainment. Due to limited space in the Pines 
Function Room, bookings (free) will be essential. Please look out for details on our website 
closer to the day. 

Our attendance records 

Despite the winter chill, it’s encouraging to see strong attendance across most classes. 
However, we’ve noted that a few members enrolled in yearlong courses rarely attend or miss 
entire terms. If your availability is limited, please consider enrolling in shorter courses. This 
will free up spots in yearlong courses for the members on waitlists. 

Thank you to all our volunteers 

When I pop my head into the various areas of our U3A, I find our volunteers working tirelessly 
to keep U3AM running smoothly. 

Beyond our walls, the Multi-instrumental Group (MIGs) performs at retirement villages and 
aged care facilities. On 16 June they entertained the residents at Arcare Aged Care 
Templestowe. U3AM member Graeme Mills led the residents in a singalong session at the 
same event. Congratulations also to our MIGs on their recent interview and performance on 
96.5FM radio. Thank you for promoting U3AM so well. 

Closer to our U3AM base, we thank our Migrant English Program team: tutors, coordinator 
Felicity Cronan, co-coordinator Gabrielle Jang, and tutor training coordinator Ken Coleman. 
This program helps non-English speakers improve their English language skills and integrate 
into the community. We also thank former coordinator Foong Sim Chin for her continued 
support. If you’d like to make a difference, we encourage you to volunteer as a tutor. 

My grateful thanks to all our dedicated volunteers for their commitment and hard work in 
creating the warmly welcoming and inclusive environment to which we all belong. 

My best wishes to everyone for an enjoyable Term 3. 

Shirley Fung 
President 

  



Page 3 of 7 
 

Dawn Heffernan OAM: an icon of U3A Manningham 
There is indeed much talent in and around the halls of 
our U3A. I have had the privilege of interviewing Dawn 
Heffernan. 

I attended her Social Philosophy class. Every seat was 
filled, with over 60 enthusiastic members. Two screens 
were on the wall for videos to be played, while a 
telecam was recording for the 20 Zoom students. The 
attentive audience was spellbound by the dynamic 
presentation, which was sharp, informative and 
peppered with humour. 

Dawn encourages class participation, leading to some 
stimulating conversations. Her humour and 
presentation skills are evident throughout her classes, 
for example: ‘I’ve got a couple of videos here, just to stir 

up the neurons.’ 

 

About Dawn 

Dawn has taught at 5 U3A locations, including at U3A Manningham concurrently with U3A Box 
Hill for 20 years and U3A Deepdene for 10 years. Not surprisingly, 9 years ago Dawn was 
presented with the Medal of the Order of Australia for 34 years of dedicated teaching. Indeed, 
an impressive record. 

Dawn’s background 

As a student, Dawn had a passion for mathematics and a thirst for learning and became an 
educator. She was a primary and post-primary school teacher of 30 years and held leading 
teaching positions. At the age of 37 she began a philosophy degree, which she completed with 
a double major. This qualified her well for her teaching at U3A. 

It is amazing that this community-minded Doncaster mother of 2 children and wife of Neville 
(U3A Manningham President from 1992 to 1998) found time to achieve so much. She was also 
a member of the local Lions Club amongst many other community commitments. 

Dawn says: 

‘I attempt to make philosophy relevant and accessible to a wide range of members.’ 

She pointed to significant changes in her teaching over time: ‘Initially I summarised books, 
photocopied and distributed relevant pages. I now embrace the assistance of modern 
technology.’ 

Dawn Heffernan 
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Regardless of the added advantage of 
modern technology, there is little doubt that 
her spontaneous, well-researched delivery 
is most definitely a crowd pleaser and 
worthy of outstanding recognition. 

Class Representative Barbara Taylor says: 

‘Dawn’s humour is contagious and evident 
in her deliveries. 

I have been attending her class for more 
than 25 years and I am not the only one. 
Before COVID there were around 130 
members in her class. Once we sign up, we 
seem to be there for life. I think that tells you 
how much she is loved.’ 

A woman of many talents 

It was a unique experience to chat with 
Dawn. Within 15 minutes, it was clear that 
she is a person of diverse skills who 
possesses the ability to turn her hand to any 
given task or subject. 

Her communication skills and energy as she 
moves quietly between three U3As, 

imparting her knowledge, are undeniably impressive. 

Dawn is also a talented artist. Her watercolour paintings are something to behold. She also let 
it slip that she has her bus and truck licence, and one must wonder what other hidden skills 
she has. 

Dawn hopes to continue her role in 2026; however, she stresses that age could become a 
barrier, with medical appointments and other commitments that may arise. 

Dawn Heffernan is most definitely an icon within our walls. Thank you, Dawn. You are much 
loved by all; keep on keeping on. 

Dawn Head 
Editorial Team 

  

Dawn teaching 
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Our Monday walking group 
Our group (Walking for Exercise – Monday) meets 
near the children’s playground at Finn’s Reserve, 
Templestowe Lower, on Mondays before 9:00 am 
for an hour’s walk, returning at 10:00 am. This 
group regularly has about 12 participants, with 
different levels of walking pace to suit the 
individual. 

We set off as soon as all are there. Once we cross 
the swing bridge, we choose whether to head left, 
ending at the back of the Rosanna golf course, or 
right, following more or less the winding course of 
the river. Members can walk fast or slowly, chat or 
go solo, whatever takes their fancy on the day. 

On the last walk of term, we usually head in 
another direction and end up at Melissa’s for a 

coffee. Most of us are in the photo. This is a lovely, 
relaxed and friendly group of U3A walkers. 

Jan Roberts 
Tutor 

Curriculum update 
The planning of existing courses for 2026 has been completed and is 
now being processed by the Enrolments team. Several courses will 
be discontinued next year, but new courses will also be offered. 

We are always looking for new tutors and courses to meet the 
diverse learning needs of our members. Opportunities are available 
to teach seminars, workshops, short courses or yearlong programs. 
If you are interested in tutoring, or know someone who would enjoy 
sharing their knowledge and expertise, we welcome expressions of 
interest. Please don’t hesitate to get in touch by emailing me at 
Curriculum@u3am.onmicrosoft.com or by leaving a message at the 
office. 

A big thank you to all the tutors who promptly completed the tutor 
form. Your timely response plays a vital role in ensuring a smooth 
rollover of courses for next year. 

Milly Ching 
Curriculum Manager 

Jan Roberts (second from right) with members of the 
Monday walking group 

mailto:Curriculum@u3am.onmicrosoft.com
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Seeking Summer School volunteers 

 

It may be cold outside but in the midst of winter your U3A friends are planning for Summer School 
2026. Along with our popular Exercise classes, Bridge and Current Affairs we are looking for volunteers 
to run new activities or classes. 

As Summer School runs for only a few weeks it’s not a big commitment and is a great opportunity to 
share a new idea with friends. 

We’re especially looking for volunteers to give a talk on a hobby or area of personal interest, act as the 
contact for a meal at an external venue, or even run a U3A excursion or outing. If you’re able to help, 
contact me on 9855 8827 or leave a note in the ‘Summer School’ pigeonhole at the U3A office. 

Remember, Summer School gives you a chance to: 

• keep up your exercise 
• meet up with friends 
• try a new short course 
• have some fun!!! 

Liz Haylock 
Summer School Coordinator 

Minutes Secretary position vacant 
Do you have secretarial/admin skills which you would be happy to use 
in the role of Minutes Secretary for the Committee of Management? 

Your work would contribute to your volunteer hours, giving you a higher 
priority level for the purpose of enrolling in your courses of choice. 

If you are interested, please contact me on 0408 176 266 or 
Secretary@u3am.onmicrosoft.com. 

Lyn Davies 
Secretary 

mailto:Secretary@u3am.onmicrosoft.com
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News from the Office 
Another year is half over, and it has been a very productive one. 

My thanks to all the office volunteers who give their time and energy to 
help our members in the office. You are all appreciated, and I look 
forward to seeing you all at the Office Volunteer Luncheon on 
3 September. Save the date; more information will be emailed to you. 

Please remember that all members should wear their name badge at 
all times at U3A. If you don’t have a name badge, please enquire at the 
office. These are supplied free of charge for new members. If you have 
lost your badge, please order another one. A charge of $5 is payable to 
replace your lanyard. 

Keep smiling! 

Robyn Buttling 
Office Manager 

The Communications Team 
• Communications Manager: Neville Cook 
• Assistant Manager: Jenny Johnstone 
• Editorial: Judy Maxwell, Dawn Head 
• Production: Helen Halliday, Bernice Charity  

Information contained in this newsletter was correct at the time of publication. U3A Manningham makes no guarantee that 
the information contained in the newsletter is accurate. 

 

NEWSLETTER CONTRIBUTIONS 
Next Newsletter deadline: Friday 10 October 2025 

Contributions to our newsletter may be sent to: 

 CommunicationsTeam@u3amanningham.org.au.  

Please ensure that all contributions contain your name and 
contact details. 


